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The Healthcare Commission is responsible for assessing and reporting on the performance of both NHS and independent healthcare organisations. This is the third year of our challenging system of assessment for NHS organisations – the annual health check. Once more, we have focused on whether requirements, in areas such as safety, access and clinical effectiveness, are being met on behalf of patients across the NHS.

Our assessment looks at a wide range of areas, including those that are of high importance to patients and the public.  Our core standards assessment includes standards concerned with safety and cleanliness, safeguarding children, infection control, dignity and respect, and privacy and confidentiality.  Our existing national targets assessment includes indicators concerned with waiting times for cancer treatment, inpatient and outpatient treatment, and ambulance response times.

Our new national targets assessment includes indicators concerned with patient reported experience of services, MRSA rates, access to reproductive and sexual health services, and reductions in deaths from cancer. Taken together, our assessment is a demanding one for all NHS organisations. By measuring, monitoring and highlighting performance in these areas, we can make a real difference to both the experience of patients and to the standard of patient care. As part of the 2007/08 annual health check, all 391 NHS trusts received a rating that consisted of two parts – a score for quality of services and a score for use of resources. These scores were awarded on a four point scale of excellent, good, fair or weak.

For the second consecutive year, annual improvement is evident. In particular, we have again seen roughly a 10 percentage point increase in both the proportion of trusts scoring excellent for quality of services, and the proportion of trusts scoring excellent for use of resources.
