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Rollout of Covid Vaccinations via Outcomes4health- Helpful Resources 

 

 

Link to the site 

https://outcomes4health.org  

 

Training Video Local Vaccination Service Model-Sole Practitioner 

https://www.youtube.com/watch?v=VAD5BnKuE2U 

 

Training Video Vaccination Centre Model Various Practitioners 

https://www.youtube.com/watch?v=BRwrRhaSCh4 

 

Video a Patients Journey 

https://www.youtube.com/watch?v=XT0icQ6m0y8 

 

Pinnacle Training video- walkthrough of Screener and Vaccinator 

 

https://teams.microsoft.com/l/meetup-
join/19%3ameeting_NmYzYWJiMWItMGMzYi00NjQzLTgwOTktZTVmN2EwMjU5MzVm%40thread.v2
/0?context=%7b%22Tid%22%3a%2250f6071f-bbfe-401a-8803-
673748e629e2%22%2c%22Oid%22%3a%226b3df5d8-47f8-4027-9375-
08b6003d3cbe%22%2c%22IsBroadcastMeeting%22%3atrue%7d 

 

Pinnacle Training video- Administrator 

 

https://teams.microsoft.com/l/meetup-
join/19%3ameeting_YWNiYzQ1MGYtNDkxYi00YmQwLTlhNGItODljYWNlN2E5Nzkx%40thread.v2/0?c
ontext=%7b%22Tid%22%3a%2203159e92-72c6-4b23-a64a-
af50e790adbf%22%2c%22Oid%22%3a%22d78714c8-edab-4e9d-8169-
f4ed88e4bdff%22%2c%22IsBroadcastMeeting%22%3atrue%7d 
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Help, Contact Outcomes4Health, FAQs etc  

https://outcomes4health.org/o4h/help/home?covid 

 

Email address for missing logins for Pinnacle is 

England.cov-primary-care@nhs.net 

 

 

Support 

Central Service Desk 

A central service desk is being set up to offer support. 

The service desk number is: 0300 200 1000 

The email address is:  vaccineservicedesk@england.nhs.uk 

Please direct all queries to this service desk initially as they can escalate if required 

 

MLCSU Trainers 

 

Chris.hendry@nhs.net Clinical Applications & IT Systems Manager  

Edward.garner@nhs.net 

louise.holley2@nhs.net 

Claire.lovesey@nhs.net 

jackieleigh@nhs.net 

jamie.roberts2@nhs.net 

alison.morgan@nhs.net 
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Your Notes:- 

 

 

 

 

 

 

 

 

 

 


