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Enrolment Tips – Become a Microsoft Office Specialist (MOS) with MLCSU 

 
The information below is provided to assist with enrolment once you receive confirmation that 
are on the MLCSU Academy’s Microsoft Certification Program.  
 
Pre-Induction  
 

✓ Ensure the device you will be using to complete learning meets technical requirements 
please visit link for further information. 

✓ Ensure you have contacted your IT Support / Servicedesk and installed Gmetrix SMS on the 
device you will be using to complete learning.  

✓ Create your GMetrix Account by visiting www.gmetrix.com to create a student account 
using the Sign up here option. 

 
Please note you will be unable to access learning until you have received and redeemed course and 
test access code. Use Link to access GMetrix simulator.  
 
During Induction  
 

✓ When directed redeem the course and test access code provided to complete GMetrix 
Account creation.  

 
Completing Practice test  
 

❖ In Gmetrix use menu to access Test, New Test, select module e.g. Excel, select Excel 
Associate 2019 Skill Review 1 Testing Mode. Gmetrix downloads test resources 

❖ Click on continue and work through Skills Review  
❖ Use link to view video demonstrating steps. 

 
Trouble shooting  
 

❖ How do I resolve Gmetrix error message “You will need administrator rights to download 
the GMetrix SMS to your device”. 

❖ Administrator access is required to install the Gmetrix SMS, please contact your IT Support.  
Please direct IT support to article 1 , article 2 assist with troubleshooting. 

❖ How do I reset Gmetrix Password 
❖ Please view link to view guide on how to reset password. 

 
Please refer to the MOS ACADEMY GUIDES if you require further information.  

https://certiport.pearsonvue.com/Support/Technical-requirements?ot=collapseCompassBB#TC
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.gmetrix.com%2F&data=05%7C01%7Clouisemadden%40nhs.net%7C9369048c55e34b54bce708db2eb1c404%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638155113245621582%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=KdqMVvqO46HhHWPEqYWxfeyfXBFzfcv9s5cBcU8J75Y%3D&reserved=0
http://www.gmetrix.net/content/Tutorials/StudentTutorials/Student_Portal_Tutorial/index.html
https://www.youtube.com/watch?v=66mhKBWb500
https://gmetrix.freshdesk.com/support/solutions/articles/67000665839-how-to-install-gmetrix-sms-on-windows
https://gmetrix.freshdesk.com/support/solutions/articles/67000678469-required-permissions-and-whitelisting-for-gmetrix
https://www.gmetrix.net/Public/PasswordRecovery.aspx

